HABIB'S HEALTHCARE SERVICES
TERMS AND CONDITIONS

Effective Date: August 9, 2026

These Terms and Conditions include the terms applicable to the Habib's Healthcare Services SMS/text messaging
program and are designed to be read together with the company's Privacy Policy.

1. Acceptance of Terms

These Terms and Conditions govern general use of Habib's Healthcare Services' website, communications, and
SMS/text messaging program. By using our website, submitting an inquiry, or opting in to our SMS program, you agree to
the terms applicable to that activity. These terms may be updated as our business and licensed services develop.

2. General Business Information

Habib's Healthcare Services is developing healthcare-related support services in Pennsylvania. Information provided
through our website, telephone system, email, SMS, marketing materials, or other general communications is for
informational and business purposes. Availability of a particular service is subject to applicable licensing, regulatory
approval, staffing, eligibility, service area, and other requirements. We will not represent a regulated service as available
before the required authorization is in place.

3. No Medical Advice or Emergency Services

General website content, marketing materials, and ordinary SMS communications are not medical advice, diagnosis, or
treatment and should not be relied upon as a substitute for advice from an appropriately licensed healthcare professional.
Do not use ordinary SMS, email, or website forms for medical emergencies. In an emergency, contact the appropriate
emergency service.

4. SMS/Text Messaging Program

If you affirmatively opt in, Habib's Healthcare Services may send informational and conversational text messages,
including responses to inquiries, customer support, service information, scheduling or appointment confirmations, and
business updates. If you affirmatively consent to marketing messages, we may also send promotional or marketing
messages concerning our services.

5. SMS Consent

SMS consent is obtained through an affirmative opt-in process. For paper enrollment, the customer provides a mobile
number, checks an unchecked consent box, and signs and dates the SMS/Text Message Consent & Opt-In Form.
Consent to receive marketing text messages is not a condition of purchasing goods or services.

6. Message Frequency and Charges

Message frequency varies depending on your interactions with us and the types of communications for which you have
opted in. Message and data rates may apply according to your wireless carrier and service plan. Habib's Healthcare
Services is not responsible for charges imposed by your carrier.

7. STOP and HELP

You may opt out of SMS messages at any time by replying STOP. After an opt-out request, you may receive a final
confirmation message. For assistance, reply HELP or contact Habib's Healthcare Services using the contact information
made available by the company. If you later wish to receive messages again, a new or otherwise valid opt-in may be
required.
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8. Carrier Disclaimer

Wireless carriers are not liable for delayed or undelivered messages. Delivery of SMS messages may be affected by
your carrier, device, network availability, telephone number status, and other factors outside our control.

9. SMS Privacy and Data Sharing

Customer data is not shared with third parties for promotional or marketing purposes. Mobile opt-in information and SMS
consent are not shared with anyone for any purpose. Any information sharing described in our Privacy Policy excludes
mobile opt-in data and consent.

10. Your Responsibilities

You are responsible for providing accurate and current contact information and for ensuring that you are the subscriber
or customary user of any mobile number you provide. If your mobile number changes or is reassigned, you should notify
us or opt out so that messages are not sent to another person.

11. Privacy

Our collection and use of personal information are also governed by the Habib's Healthcare Services Privacy Policy.
Please do not transmit highly sensitive medical, financial, or identity information through ordinary SMS, email, or website
forms unless we specifically provide an appropriate secure method.

12. Website and Communications Content

We aim to keep general information accurate and current, but information concerning services, hours, pricing, eligibility,
service areas, regulatory status, or other business matters may change. Nothing on the website or in general marketing
communications creates a healthcare provider-patient relationship, guarantees service availability, or constitutes a
binding service agreement unless expressly stated in a separate written agreement.

13. Intellectual Property

Unless otherwise indicated, the Habib's Healthcare Services name, branding, original website text, graphics, and other
company-created materials are intended for company use and may not be copied, reproduced, or used in a misleading
manner without authorization, subject to applicable law.

14. Third-Party Services and Links

Our website or communications may reference third-party websites, platforms, telephone providers, scheduling systems,
or other services. We do not control third-party services and are not responsible for their independent terms, availability,
security, or privacy practices.

15. Changes to These Terms
We may revise these Terms and Conditions to reflect changes in our business, services, technology, messaging
program, or legal and regulatory requirements. The effective date will be updated when revisions are made.

16. Contact Information

Questions regarding these Terms and Conditions or the SMS messaging program may be directed to Habib's Healthcare
Services using the company's published contact information. Business mailing address: 810 Riders Way, Moon
Township, Pennsylvania 15108.

SMS Summary: Message frequency varies. Message and data rates may apply. Reply STOP to opt out and HELP for assistance.
Consent to marketing messages is not a condition of purchase. Mobile opt-in information and SMS consent are not shared with third
parties for marketing or promotional purposes.
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